MICHAEL BANKE

+19252045688 - Michael.banke21@gmail.com -
Walnut Creek, CA

STRENGTHS AND EXPERTISE

Organizational Proactive Team Management
Friendly Collaborative Customer Service
Interpersonally skilled Quick Attentative

PROFESSIONAL EXPERIENCE

Alisal Guest Ranch - Solvang, CA May 2025 - September 2025
Bellman

« Demonstrated interpersonal skills by talking with guests and making them feel special and at
home

o Provided exceptional customer service by assisting with luggage, greeting guests, and making sure
their environment was clean and safe

Endless Tea - Los Angeles, CA October 2022 - December 2022
Graphic Designer

« Designed logos for several businesses, providing a unique image so others recognize the brand
« Communicated with employers to create a logo, developing relations and gaining experience
working with others

Northcreek Church - Walnut Creek, CA July 2022
Youth Counselor

« Conducted a group of kids for a Youth Sports Program, setting an example of how to have fun
while being kind and well-mannered at all times
« Practiced patience and conflict resolution while staying calm and kind

RoundTable - Walnut Creek, CA July 2020 - July 2021
Staff

« Represented the business as a professional and hardworking employee
e Took the lead among my peers during high-stress conditions and work periods

EDUCATION
Biola University - BFA. Animation & Illustration August 2021 - Present
HOBBIES
Lifting/E i
! '”9/ x¢'arC|se Church Playing Sports
Animation Spending time w/ Friends NBA
Drawing Coffee

Movies



